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The DRC's mission is to provide a wide range of healthy and value-added services to
the communities we serve, through education, prevention programs, dispute resolution
support, and volunteer-led collaboration.

We accomplish this by providing resources that are accessible to all populations that
we serve, regardless of income. We depend on the generosity of our extensive roster of
volunteers and funders to keep most of our programs free or low-cost.

The DRC's roots are in providing mediation services and we continue to do so for the
four counties that we serve - Orange, Putnam, Sullivan, and Ulster. Additionally, we have
expanded our capacity and now run a CASA program in three of our counties, as well as
parent visit coaching/supervised visitation, and parent education programs.

Success Stories

“Educational neglect was one of the issues with the school-aged children from one of our families.
CASA found many resources and advocated for services to improve the children’s educational
opportunities. Permanency was found for the children, with three being adopted in the same home
with the oldest sibling joining them with a plan for future adoption. All children continue to thrive in this
placement.”

“In early 2024, DRC CASA closed a case that had been open for 9 years. The parents did their best to
follow all court orders and were able to be reunified with their children after all this time of them being
in foster care”

Training and Professional Development

Active Listening: Reflection and Summary Skills for Mediators - January 2023
IPV Awareness Training - February 2023

Anti-Bias Training - March & May 2023

Virtual Values - March 2024

Mediating with Attorneys at the Table - May 2024

Trauma-Informed Practices in ADR - July 2024

Effective Mediation in Small Claims Courts - September 2024

Mental Health and Mediation - October 2024



Understanding the Individual and Welcoming all to Mediation - November 2024

Basic Mediation Training - November 2024

Our Supporters

Our supporters’ commitment to the DRC has been instrumental in the success of our
programs. It is because of partners like these that we can continue making a difference in the
lives of all who reach out to us and gain from our services. We are privileged to have them as
partners in our journey towards peaceful conflict resolution and healthy families in our
communities.
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Tamar Anitai Mary Ann Giorgio Eva McLaughlin
Dori Buchalter Natalie Karl Erika Poston
Jane Carey Maria Kastan Eileen Tenore
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Our Impact - Fv2023-24

Mediation Metrics
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Parents Apart

Parent Education

Anger Management

Conflict Resolution for Kids

CASA
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Kinship Guardianship
8.7%

Adopted
21.7%

Return to Parent
60.9%

Uncooperative
8.7%

Visit Coach Programs

Financials
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How You Can Contribute

In addition to program funding and grants, DRC depends on the contributions and
generosity of the people in our communities, whether in monetary donations or giving of
their time.

Please consider joining our mission by donating of your time or resources.
Click here to submit an application to become a volunteer mediator or CASA volunteer.

To make a donation, follow this link to the page on our website.

Contact

For further information, please reach out to us.

Dispute Resolution Center

Address: 210 East Main Street, Middletown, NY 10940

Phone: 845-372-8771 For a list of our team members and their phone extensions, click here.

Website: www.drcservices.org
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DISPUTE RESOLUTION CENTER
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